
Solicitation Number:

HSFEMW-12-R-0001

Notice Type:

Presolicitation

Buyers: Login | Register  Vendors: Login | Register  Accessibility

Complete View

Original

Synopsis

Presolicitation

Nov 18, 2011

2:33 pm

Changed

Dec 15, 2011

8:06 am

Return To Opportunities List  Watch This Opportunity

Add Me To Interested Vendors

Synopsis:

Added: Nov 18, 2011 2:33 pm

 

This is a Pre-Solicitation Notice for Program and Mission

Support Services in support of the Federal Emergency

Management Agency's National Continuity Programs

(NCP) Directorate. This notice is issued under the

authority of Federal Acquisition Regulation (FAR)

Subpart 5.201.

FEMA intends to establish multiple Indefinite

Delivery/Indefinite Quantity (IDIQ) contracts for the

professional services outlined below. It is anticipated

that the IDIQ will allow for both Firm Fixed P and Time

and Materials type Task Orders. FEMA intends to

establish at least three IDIQ contracts. At least one of

those three awards will be reserved for a small

business.

The period of performance is expected to be a base

period of one (1) year base period plus four (4) one

year option periods.

The applicable North American Industrial Classification

System (NAICS) Code for this requirement is 541990;

the applicable size standard is $7.0 million.
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The work required under this contract is expected to

include professional and mission support services in the

following areas: Administrative Support; Test, Training

and Exercise Programs; Software, Systems, and

Telecommunications Engineering and Support; Audit

Support; Financial and Internal Controls; Property

Management Support; OMB 300 Support; Acquisition

Support; Outreach Support; and Professional

Support/Subject Matter Expertise.

Prospective offerors must be actively registered in the

Central Contractor Registration (CCR) database in order

to be eligible for award. Firms can register at

http://www.ccr.gov. Interested offerors are also

required to submit their Online Representations and

Certifications Application (ORCA) online at

http://orca.bpn.gov.

This Pre-solicitation Notice does not constitute a

Request for Proposal (RFP), nor does its issuance

restrict FEMA's acquisition approach in any manner. The

Federal Emergency Management Agency (FEMA) intends

to release an RFP for the aforementioned services on or

about December 9, 2011. The solicitation will be

available via internet at http://www.fedbizopps.gov.

Prospective offerors are encouraged to review the
attached DRAFT Statement of Work. Questions or
comments regarding this notice may be directed via
email to both the Contracting Officer, Mr. Dan Carroll,

at Daniel.Carroll1@fema.dhs.gov  and to the Contract

Specialist, Ms. Kristina Morris, at
Kristina.Morris@fema.dhs.gov.

Added: Dec 15, 2011 8:06 am

Please see the attached Questions and Response to the

subject RFP.  Prospective Offerors may continue to submit

questions about the Draft SOW and this attachment to

Kristin.Morris@associates.fema.dhs.gov,

Daniel.Carroll1@fema.dhs.gov or Kristin.Wright@fema.dhs.gov.

Please consult the list of document viewers if you cannot

open a file.

Type: Other (Draft RFPs/RFIs, Responses to Questions,

etc..)

Posted Date: November 18, 2011

N/A

Classification Code:

R -- Professional,

administrative, and

management support

services

NAICS Code:

541 -- Professional,

Scientific, and Technical

Services/541990 -- All

Other Professional,

Scientific, and Technical

Services

Draft Statement of Work

https://www.fbo.gov/index?s=opportunity&mode=form&id=b094cac1b26e4775c491522c0dca1cd9&tab=core&_cview=1
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Primary Point of Contact.:

Daniel J. Carroll,

Contracting Officer

daniel.carroll1@dhs.gov

Phone: 540-542-2304

Secondary Point of Contact:

Kristina Morris,

Contract Specialist

Kristina.Morris@associates.fema.dhs.gov

Phone: 5405422530

For Help: Federal Service Desk Accessibility

PAMSS SOW 11.18.2011.pdf (202.87 Kb)

Description: Draft Statement of for for NCP PAMSS

Contract, dated 11.18.2011

Type: Other (Draft RFPs/RFIs, Responses to Questions,

etc..)

Posted Date: December 15, 2011

Questions and Responses 12 15 2011.pdf (38.23 Kb)

Description: Questions and Responses, dated

12/15/2011

Contracting Office Address:

19844 Blue Ridge Mountain Road, State Route 601

Bluemont, Virginia 20135

United States

Place of Performance:

To be determined in Task Orders

United States
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STATEMENT OF WORK 
FOR 

 FEDERAL EMERGENCY MANAGEMENT AGENCY  
NATIONAL CONTINUITY PROGRAMS (NCP) PROGRAM AND MISSION SUPPORT 

SERVICES (PAMSS) 
 
 
          November 18, 2011 

1.0  GENERAL 

      1.1  SCOPE 

The Federal Emergency Management Agency (FEMA) has a requirement for Contractor 
support to assist FEMA’s National Continuity Programs (NCP) with program and mission 
support services.   Work to be performed by the Contractor will be in support of the NCP 
programs identified in Section 1.2 Background, and may fall within one or more of the 
following Task Areas, which are further defined in Section 4.0 of this Statement of Work: 
 
- Administrative Support 
- Test, Training and Exercise Programs 
- Software, Systems, and Telecommunications Engineering and Support 
- First Responder Partnership Initiative 
- Audit Support 
- Financial and Internal Controls 
- Property Management Support 
- OMB 300 Support 
- Acquisition Support 
- Outreach Support 
- Professional Support/Subject Matter Expertise 

 
The Contractor’s performance under this contract shall be in an advisory and assistance 
capacity to the Government, and shall not include any inherently governmental functions.  
The Contractor shall submit all work products in draft for review and approval by appropriate 
Government personnel prior to preparation and issuance in final, in accordance with the 
contract.  The Government will make all final determinations and decisions after a critical 
and close review of the Contractor’s work product and reasons/basis for the Contractor’s 
recommendations.  The Contractor shall not represent itself as FEMA to outside parties.  To 
maintain public trust, Contractor employees shall identify themselves as FEMA Contractors 
at the onset of any communications with internal and external parties.   
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1.2  BACKGROUND 

NCP serves as the focal point for FEMA activities involving Continuity of Operations 
(COOP), Continuity of Government (COG), Integrated Public Alert and Warning (IPAWS) 
and Contingency Programs (Readiness). NCP is the lead agent for the Federal Executive 
Branch concerning continuity of operations. In support of its mandate, NCP develops and 
promulgates standards and guidance for Executive Branch departments and agencies on a 
broad range of continuity topics, such as preparation and implementation of Continuity of 
Operations, Continuity of Government and Contingency Programs and national-level 
exercises.  
 
NCP’s mission is to serve the public by protecting the Nation's constitutional form of 
Government by helping to minimize the disruption of essential Government operations under 
any event. NCP leads the development of applicable plans and programs to provide 
emergency communication, logistics, and operations support to the public, Federal, State, 
territorial, tribal, and local governments in all hazard situations. 
 
NCP’s mission is structured by the Front Office and five additional components: 
  
• Front Office: Ensures overall day-to-day and long range mission objectives are 

accomplished as part of the overall NCP mission. This entails ensuring the FEMA 
Administrator has the capability to lead continuity efforts as part of a comprehensive 
response effort across the Federal Government under all conditions and while 
maintaining a Common Operational Picture (COP). The Front Office supports 
interagency continuity efforts in a Federal continuity environment by assisting other 
Departments and Agencies (D/As) in maintaining their continuity plans through planning 
guidance, training, exercises, and assessments, ensuring all levels of government can 
execute their essential functions under all conditions. Additionally, the Front Office 
coordinates support for Federal Executive Branch (FEB) reconstitution. 

 
• Operations Division: The Operations Division is responsible for ensuring that the DHS 

Secretary and FEMA Administrator  have the ability to advise the President and 
implement the plans and programs of the Federal government for continuity of 
government.  The Operations Division provides a single point-of-contact for assessing 
and implementing continuity plans across the Federal Executive Branch during an event 
that could potentially threaten the national security of the United States by threatening the 
Federal Executive Branch’s ability to provide essential services to the public.  Before, 
during, and after an event, this division is responsible for analyzing the ability of Federal 
Departments and Agencies (D/As) to perform their essential functions; monitoring and 
assessing the status and operational capabilities of individual and collective D/As; 
developing and formulating courses of action for Secretary and Administrator 
consideration to restore Federal Executive Branch essential functions; coordinating 
implementation of courses of action; monitoring and tracking the implementation of 
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chosen courses of action; and providing continual updates on the strategic relocation of 
government activities. 

 
The Federal Emergency Management Agency (FEMA)/Protection and National 
Preparedness Office established the Continuity Readiness Cell (CRC) within the 
Operations Division, National Continuity Programs (NCP).  As part of a coordinated 
Federal Executive Branch effort, the CRC offers the Secretary of Homeland Security, the 
FEMA Administrator, and other senior leaders and decision-makers with an operational 
level focused upon executive branch continuity, to include issues and readiness 
capabilities required to ensure the continuation of the eight National Essential Functions 
and Federal D/A Primary Mission Essential Functions (PMEFs) in an all-hazards 
environment.   
 
Other efforts of the Operations Division include initiatives such as Operation Rendezvous 
(OPRON), Task Force Rendezvous, the development and integration of the Federal (and 
Mutual Aid) Emergency Response Official (F/ERO) Repository system, National 
Security Special Event (NSSE) contingency support, disaster relief, and humanitarian 
assistance contingency support. Additional efforts of the Operations division include 
Geospatial Information Systems (GIS), Blue Force Situational Awareness (BFSA), 
Continuity Analysis, and Command, Control, Communications and Computing (C4).   

 
• Continuity of Operations (COOP) Division: The Continuity of Operations (COOP) 

Division leads FEMA’s effort to ensure comprehensive and consistent COOP 
preparedness across Federal, State, territorial, tribal, and local governments.  To ensure 
that governments at all levels can continue to perform their essential functions in support 
of the American people, the COOP Division develops, promulgates, and  delivers a 
variety of products tailored to the needs of these governments.  The division coordinates 
the integration of Continuity preparedness capabilities and provides consistent Continuity 
planning guidance and assistance to continuity planners in identifying their essential 
functions.  Additionally, it supports these planners in developing the capabilities for the 
continuance of those essential functions in response to all hazards for the Federal 
Executive Branch, States, Territories, tribal nations, and local government jurisdictions. 
 
Throughout the United States, the COOP Division develops and promulgates continuity 
directives and guidance for the Federal Government in the form of directives and 
requirements, and to our non-Federal partners in the form of guidance.  At all levels of 
government, it also provides Continuity outreach; develops, updates, and provides an 
extensive training and certification program,  develops  and provides valuable Continuity 
workshops and exercises;  and provides Continuity program assessments to the President 
of the United States, elected officials, and agency heads that enable them to make 
program improvements.  This Division also coordinates Federal Executive Branch efforts 
to develop and improve Continuity capabilities throughout the interagency community, 
with a focus on always maintaining the ability of all Federal Departments and Agencies 
(D/As) to perform the eight National Essential Functions through the performance of 



 

 
Source Selection Sensitive – See FAR 3.104 

 

Page 4 of 22 

 

their individual Mission Essential Functions and Primary Mission Essential Functions.  
Lastly, the Division leads the management and implementation of the FEMA HQ, FEMA 
Regions, and other FEMA Component Continuity Programs, ensuring FEMA’s readiness 
to perform its essential functions during any Continuity event. 
 

• Readiness Division: NCP’s Readiness Division provides a wide array of continuity 
communications capabilities which are designed to minimize the disruption of essential 
operations during all hazard events. These capabilities support and/or interface with other 
programs and systems to include the Department of Defense and the intelligence 
community. The unprecedented scope and scale of these capabilities require careful 
planning and management to satisfy evolving objectives, maintenance of current and 
legacy equipment, business rules and policies, stakeholder and security requirements as 
well the larger national security/emergency preparedness landscape in which these 
capabilities must operate. 

 
• Integrated Public Alert and Warning System (IPAWS):  

The Integrated Public Alert and Warning Support (IPAWS) program vision is Timely 
Alert and Warning to American People in the preservation of life and property.  The 
IPAWS program goals are; to create and maintain an integrated interoperable 
environment for alert and warning; make alert and warning more effective; and to 
strengthen the resilience of IPAWS infrastructure.  Through development and adoption of 
information standards, interoperable and integrated systems development, deployment 
and sustainment, and education, training and outreach to the broad alert and warning 
community of interest, the IPAWS program is significantly enhancing alert and warning 
information delivery to the American public during times of crisis.  The IPAWS program 
office is tasked with implementing and sustaining the alert and warning system.  
 
The IPAWS program management office identifies organizes and oversees all projects 
necessary to accomplish the IPAWS vision and mission across all phases of the systems 
development lifecycle and acquisition management frameworks. The program and 
projects are managed in accordance with appropriate DHS engineering and acquisition 
policies and best practices. Program and project reporting is developed and maintained 
per the federal budget process cycle and performance measurement instruments. 
 
The IPAWS program office manages multiple major and minor projects. The current 
major projects are: 
 

• IPAWS OPEN: The IPAWS Open Platform for Emergency Networks (OPEN) is 
currently deployed in a FEMA data center, and is undergoing upgrades under a 
FEMA information technology contract.  The IPAWS OPEN alert aggregator and 
gateway enables authenticated public safety officials to distribute emergency alert 
messages to the American people over multiple communications media 
simultaneously.  IPAWS OPEN interfaces to the Emergency Alerting System, the 
Commercial Mobile Alerting System, National Weather Service alerting systems, 
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internet applications and services, and other public alerting communications 
systems. 

• Primary Entry Point (PEP) expansion and retrofit, operations and maintenance:  
FEMA has partnerships with radio stations that act as primary entry points in 
receiving alerts and warnings from FEMA and relaying them to other stations.  
FEMA is currently adding new stations to the program and enhancing the 
capability of existing stations in the program. 

• IPAWS Standards:  FEMA works with other organizations, including the DHS 
Science and Technology Directorate, the National Institute of Standards and 
Technology (NIST) and Alliance for Telecommunications Industry Association 
(ATIS)/ Telecommunications Internet Association (TIA) to develop standards for 
alert and warning.  FEMA uses the Common Alerting Protocol (CAP) for sending 
alerts through the IPAWS OPEN system.   

• Commercial Mobile Alerting System (CMAS):  The CMAS is a public-private 
partnership that provides emergency alerts, authenticated through IPAWS OPEN, 
to participating cellular providers for delivery to cellular devices in a danger zone.   

• Testing and alert and warning technology inventory:  IPAWS tests new 
technologies in Federally-owned or Contractor-owned labs.  IPAWS also 
performs development, internal verification and validation, operational, and utility 
testing, assessments and exercises of all components in the IPAWS architecture.     

• Outreach:  IPAWS conducts outreach activities to all stakeholder groups in the 
alert and warning community of interest and the general public.  IPAWS accepts 
numerous speaking engagements at conferences for broadcasters, public safety 
officials, and emergency managers.  IPAWS also brings a booth to many of the 
conferences, and does demonstrations of alerting technology, both at conferences, 
and other pre-arranged events. 

 
• Mount Weather Emergency Operations Center (MWEOC): The Mt. Weather 

Emergency Operations Center (MWEOC) is a 564-acre Department of Homeland 
Security facility approximately 64 miles west of Washington, DC.  MWEOC provides the 
infrastructure necessary to support COOP, Incident Management, classified programs, 
and other all hazards activities for multiple Federal Executive Branch 
Departments/Agencies (D/As).  For example, MWEOC hosts the DHS/FEMA HQ COOP 
site as well as providing space for use by several D/As for their storage, offices, and 
operations.  MWEOC also supports a variety of disaster response and continuity 
missions.  In addition, MWEOC provides operational space for and maintains the 
capability to coordinate, track, and synchronize the relocation of key leadership and staff 
from the DHS and FEMA Emergency Relocation Groups (ERG) members to perform 
their essential functions.  ERG members serve as emergency personnel responsible to 
perform their Agency mission essential functions. 
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1.3  CONTRACTOR PERSONNEL 

1.3.1  Project Manager:  The Contractor shall provide a Project Manager who shall be 
responsible for all Contractor work performed under this SOW.  The Project 
Manager is further designated as Key Personnel by the Government, and subject to 
the conditions of the clause entitled Key Personnel. 

1.3.1.1 The Project Manager shall be a single point of contact for the Contracting Officer 
and the Contracting Officer’s Technical Representative (COR).  It is anticipated 
that the Project Manager shall be one of the senior level employees provided by 
the Contractor for this work effort.  During any absence of the Project Manager, 
only one alternate shall have full authority to act for the Contractor on all matters 
relating to work performed under this contract.  The Project Manager and all 
designated alternates shall be able to read, write, speak and understand English.   

1.3.1.2 The Project Manager shall be available to the COR via telephone between the 
hours of 0800 and 1700 EST, Monday through Friday, and shall respond to a 
request for discussion or resolution of technical problems within 24 hours of 
notification. 

1.3.1.3 The Project Manager shall possess the following minimum education and 
experience: 

• Bachelor’s Degree plus 10 years of relevant experience  
•  PMP certification or equivalent 
• Security Clearance at the TS level 

1.3.2  Task Managers:  The Contractor shall Task Managers for Project Manager who 
shall be responsible for all Contractor work performed under individual Task 
Orders issued this SOW.  Task Managers may be designated as Key Personnel by 
the Government at the time Task Orders are issued, and shall also subject to the 
conditions of the clause entitled Key Personnel, if so designated. 

1.3.2.1 The Task Manager shall be a single point of contact for the Contracting Officer 
and the Task Order Contracting Officer’s Technical Representative (COR) for the 
Task Order to which they are assigned.  During any absence of the Task Manager, 
only one alternate shall have full authority to act for the Contractor on all matters 
relating to work performed under that Task Order.  The Task Manager and all 
designated alternates shall be able to read, write, speak and understand English.   

1.3.2.2 The Task Manager shall be available to the COR via telephone between the hours 
of 0800 and 1700 EST, Monday through Friday, and shall respond to a request for 
discussion or resolution of technical problems within 24 hours of notification. 
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1.3.2.3 The Task Manager shall possess the following minimum education and 
experience: 

• Bachelor’s Degree plus 5 years of relevant experience  
• Security Clearance, if specified at the Task Order level 

 

1.3.3 Personnel Qualifications:  The Contractor shall provide qualified personnel to 
perform all requirements specified under this Contract.  Specific qualification 
requirements and additional key personnel requirements may be specified at the 
Task Order level. 

1.3.4 Employee Identification The Contractor shall comply with the requirements for 
Employment Eligibility Verification (Jan 2009), FAR 52.222-54.  

 Contractor employees visiting Government facilities shall wear an identification 
badge that, at minimum, displays the Contractor name, the employee’s photo, name, 
clearance-level and badge expiration date.  Visiting Contractor employees shall 
comply with all Government escort rules and requirements.  All Contractor 
employees shall identify themselves as Contractors when their status is not readily 
apparent and display all identification and visitor badges in plain view above the 
waist at all times.  Contractor personnel with access to the FEMA network shall 
identify their Contractor status and Contractor name in their e-mail signature block, 
and shall identify themselves as Contractor personnel in any telephone 
communications or voice mail.  

1.3.5 Employee Conduct.  Contractor’s employees shall comply with all applicable 
Government regulations, policies and procedures (e.g., fire, safety, sanitation, 
environmental protection, security, “off limits” areas, wearing of parts of military 
uniforms, and possession of weapons) when visiting or working at Government 
facilities.  The Contractor shall ensure Contractor employees present a professional 
appearance at all times and that their conduct shall not reflect discredit on the 
United States, the Department of Homeland Security or the Federal Emergency 
Management Agency. 

1.3.6 Removing Employees for Misconduct or Security Reasons.  The Government may, 
at its sole discretion, direct the Contractor to remove any Contractor employee from 
FEMA facilities for misconduct or security reasons.  Removal does not relieve the 
Contractor of the responsibility to continue providing the services required under 
this contract.  The Contracting Officer will provide the Contractor with a written 
explanation to support any request to remove an employee. 

1.4   SECURITY  
Contractor access to classified information is required under this contract.  Several on site 
Government locations in which work under the Contract is to be performed include areas 
authorized for TOP SECRET/SCI materials and restricted to protect LIMITED 
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DISTRIBUTION information.  Therefore, Contractor personnel working tasks under this 
Contract, which specify the need for a Top Secret security clearance, must possess a final 
U.S. Government TOP SECRET clearance based on a current Single Scope Background 
Investigation at the time of contract award.  Personnel security requirements, other than the 
Project Manager specified above, will be specified at the Task Order level. 
 

1.4.1  Deliverables produced under this Contract shall be classified in accordance with 
security classification instructions and procedures provided by the COR.  A current 
DD Form 254, Contract Security Classification Specification, must be on file with 
FEMA’s Industrial Security Officer prior to award of the Contract.  The Contractor 
shall meet and comply with all applicable physical, personnel, industrial, and other 
security requirements outlined in: 

a. DD 254 

b. DHS MD 4300A Sensitive Systems Handbook, Version 5.5, September 30, 2007  

c. Federal Information Security Management Act of 2002 (FISMA)  

d. NIST Special Publication 800-37 May 2004  

e. Homeland Security Presidential Directive/Hspd-7 Critical Infrastructure 
Identification, Prioritization, and Protection, Dec 17, 2003.  

f. FAR 52.204-2 Security Requirements 
 

1.4.2  Documents generated that are related to this project shall include, as a minimum, 
the protective footer marking, “(FOUO) For Official Use Only,” unless otherwise 
directed by the Government.  
 

1.4.3  The Contractor will require access to:  
a. COMMUNICATIONS SECURITY (COMSEC) INFORMATION - YES  
b. RESTRICTED DATA -YES  
c. CRITICAL NUCLEAR WEAPON DESIGN INFORMATION - NO 
d. FORMERLY RESTRICTED DATA - YES  
e. INTELLIGENCE INFORMATION  

SENSTIVE COMPARTMENTED INFORMATION - YES  
NON SCI - YES  

f. SPECIAL ACCESS INFORMATION - NO  
g. NATO INFORMATION - NO  
h. FOREIGN GOVERNMENT INFORMATION - NO  
i. LIMITED DISSEMINATION INFORMATION - YES  
j. FOR OFFICIAL USE ONLY - YES 
k. OTHER (TO BE FILLED IN) – NO  
 
In Performing this Contract, the Contractor will:  
a. HAVE ACCESS TO CLASSIFIED INFORMATION ONLY AT ANOTHER 
CONTRACTOR’S FACILITY OR A GOVERNMENT FACILITY - NO  
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b. RECEIVE CLASSIFIED DOCUMENTS ONLY - NO  
c. RECEIVE AND GENERATE CLASSIFIED MATERIAL - YES  
d. FABRICATE, MODIFY, OR STORE CLASSIFIED HARDWARE - YES  
e. PERFORM SERVICES ONLY - NO  
f. HAVE ACCESS TO U.S. CLASSIFED INFORMATION OUTSIDE THE U.S. 
PUERTO RICO, U.S. POSSESIONS AND TRUST TERRITORIES - NO  
g. BE AUTHORIZED TO USE THE SERVICES OF DEFENSE TECHNICAL 
INFORMATION (DTIC) OR OTHER SECONDARY DISTRUBITION CENTER 
- NO  
h. REQUIRE A COMSEC ACCOUNT - NO  
i. HAVE TEMPEST REQUIREMENTS - NO  
j. HAVE OPERATIONS SECURITY (OPSEC) REQUIREMENTS - YES  
k. BE AUTHORIZED TO USE THE DEFENSE COURIER SERVICE - NO  
l. OTHER (SPECIFY) - NO  

 
1.4.4  Contract employees that will require access to classified information must have 

proper security clearances in place at the time of contract award.   Contractors must 
also have proper security clearances in place at the time of contract award. 

 

1.5 PRIMARY PLACE OF PERFORMANCE:  The primary place of performance may be at 
a FEMA facility or at the Contractor’s facility.  Details will be specified at the Task Order level.  

 

1.6  TRAVEL:   The Government will not reimburse the Contractor for travel to/from or parking 
at the primary place of performance.   

Local travel costs or parking for temporary duty assignments within the local commuting area 
will not be reimbursed under this contract.  For this contract, the local commuting area is defined 
as a temporary duty station outside of the "primary place of performance", but within the vicinity 
surrounding it.  If the site is a driving distance of less than 50 miles, by the most direct route, 
from the primary place of performance, the site is considered to be a part of the local commuting 
area. Contractor travel beyond the local commuting area shall be required to support this 
Contract.  All travel required by the Government outside the local commuting area(s) will be 
reimbursed to the Contractor in accordance with the Federal Travel Regulations (FTR).  The 
Contractor shall be responsible for obtaining COR approval (electronic mail is required) in 
advance of each travel event. Travel between U.S. States, U.S. Territories may and OCONUS be 
required.   The Contractor shall provide documentation for travel expenses, including receipts, to 
support travel reimbursement upon request. 

 

1.7  KICK-OFF MEETING:  The Contractor shall attend a Kick-Off Meeting with the 
Contracting Officer and the COR not later than seven (7) business days after the date of award.  
The purpose of the Kick-Off Meeting, which may be chaired by the Contracting Officer, is to 
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discuss technical and contracting objectives of the statement of work and review the Contractor's 
project plan.  The Kick-Off Meeting will be held at the Government’s facility. Kick Off meetings 
for individual task orders may be required at the Task Order level. 

 

1.8 PROJECT PLAN:  When directed in individual task orders, the Contractor shall be required 
to prepare a Project Plan for individual Task Orders, which will be subject to Government 
review/comment and finalization.  This requirement will be specified at the Task Order level. 

 

1.9 STATUS REPORTS:  For each Task Order, the Task Manager shall provide a monthly 
status report to the Task Order COR, the IDIQ COR, and Contracting Officer via electronic mail.  
This report shall include a summary of all Contractor work performed under this SOW, an 
assessment of technical progress, schedule status, any travel conducted and any Contractor 
concerns or recommendations for the previous month. Status reports should also include: 

1.9.1 Overall progress, major accomplishments, and deliverables for the reporting period, 
including names of the Contractors working the deliverable and hours worked 
during the reporting period. 

 
1.9.2 Any current and foreseeable problems and proposed corrective actions, to include 

changes in anticipated costs. 
 
1.9.3 Reporting period expenditures delineated by deliverable. 
 
1.9.4 The status of task order incurred costs (and hours for Time and Materials Task 

Orders) vs. planned costs (and hours) (burn rate chart).  Burn rate information shall 
be provided on a monthly basis, as well as cumulative, year to date, totals. 

   
1.9.5 A summary of tasks to be performed the next reporting period. 
 
1.9.6 Earned Value Management reports may be required. This requirement will be 

specified at the Task Order level. 
 

1.10 STATUS MEETINGS.   

1.10.1 The Project Manager shall meet with the Contract COR to discuss progress, 
exchange information and resolve emergent problems and issues.  These meetings 
shall take place on a monthly basis.   

1.10.2 Task Managers shall meet with the Task Order COR to discuss progress, exchange 
information and resolve emergent problems and issues.  These meetings shall take 
place on a monthly basis, or more often as specified in the Task Order.   
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1.11 CLOSE-OUT REPORTS:  The Contractor, upon completion of task orders or this 
contract, shall provide a Close-Out Report as follows: an electronic draft copy to the Contract 
COR, Task Order COR and Contracting Officer (CO) within forty-five (45) days from the 
ending date of a task order, this contract or expenditure of all allotted funds. The COR must 
provide comments to be incorporated and return the draft to the Contractor within five (5) 
working days.  Upon receipt of the revised Close-Out Report, the Contractor must then have five 
(5) working days to make corrections and resubmit or constructive acceptance must be assumed. 
A final copy must be submitted as follows: to the COR, to the Task Order COR and to the 
Contracting Officer. 
 
 
1.12 SECTION 508 COMPLIANCE.  

Accessibility Requirements (Section 508) 

Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of 
1998 (P.L. 105-220) requires that when Federal agencies develop, procure, maintain, 
or use electronic and information technology (EIT), they must ensure that it is 
accessible to people with disabilities. Federal employees and members of the public 
who have disabilities must have equal access to and use of information and data that 
is comparable to that enjoyed by non-disabled Federal employees and members of the 
public.  

 All EIT deliverables within this work statement shall comply with the applicable 
technical and functional performance criteria of Section 508 unless exempt. The 
following applicable EIT accessibility standards may be applicable to work produced 
under various Task Orders issued under this contract.   Specific Accessibility 
standards will be determined on a Task Order basis. 

Section 508 Applicable EIT Accessibility Standards  

36 CFR 1194.21 Software Applications and Operating Systems, applies to all EIT software 
applications and operating systems procured or developed under this work statement including 
but not limited to GOTS and COTS software. In addition, this standard is to be applied to Web-
based applications when needed to fulfill the functional performance criteria. This standard also 
applies to some Web based applications as described within 36 CFR 1194.22.  

36 CFR 1194.22 Web-based Intranet and Internet Information and Applications, applies to all 
Web-based deliverables, including documentation and reports procured or developed under this 
work statement. When any Web application uses a dynamic (non-static) interface, embeds 
custom user control(s), embeds video or multimedia, uses proprietary or technical approaches 
such as, but not limited to, Flash or Asynchronous JavaScript and XML (AJAX) then 1194.21 
Software standards also apply to fulfill functional performance criteria.  
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36 CFR 1194.23 Telecommunications Products, applies to all telecommunications products 
including end-user interfaces such as telephones and non end-user interfaces such as switches, 
circuits, etc. that are procured, developed or used by the Federal Government.  

36 CFR 1194.24 Video and Multimedia Products, applies to all video and multimedia products 
that are procured or developed under this work statement. Any video or multimedia presentation 
shall also comply with the software standards (1194.21) when the presentation is through the use 
of a Web or Software application interface having user controls available.  

36 CFR 1194.25 Self Contained, Closed Products, applies to all EIT products such as printers, 
copiers, fax machines, kiosks, etc. that are procured or developed under this work statement.  

36 CFR 1194.31 Functional Performance Criteria, applies to all EIT deliverables regardless of 
delivery method. All EIT deliverable shall use technical standards, regardless of technology, to 
fulfill the functional performance criteria.  

36 CFR 1194.41 Information Documentation and Support, applies to all documents, reports, as 
well as help and support services. To ensure that documents and reports fulfill the required 
1194.31 Functional Performance Criteria, they shall comply with the technical standard 
associated with Web-based Intranet and Internet Information and Applications at a minimum. In 
addition, any help or support provided in this work statement that offer telephone support, such 
as, but not limited to, a help desk shall have the ability to transmit and receive messages using 
TTY.  

 

1.13  PROTECTION OF INFORMATION:  Contractor access to proprietary information is 
required under this contract.  Contractor employees shall safeguard this information against 
unauthorized disclosure or dissemination in accordance with DHS MD 11042.1, Safeguarding 
Sensitive but Unclassified (SBU) Information.  SBU includes information categorized by DHS 
or other government agencies as: For Official Use Only (FOUO); Official Use Only (OUO); 
Sensitive Homeland Security Information (SHSI); Limited Official Use (LOU); Law 
Enforcement Sensitive (LES); Safeguarding Information (SGI); Unclassified Controlled Nuclear 
Information (UCNI); and any other identifier used by other government agencies to categorize 
information as sensitive but unclassified.  The Contractor shall ensure that all Contractor 
personnel having access to business or procurement sensitive information sign a non-disclosure 
agreement (DHS Form 11000-6).  
 

1.13.1 The Contractor shall continue to ensure employees safeguard this information when 
the new Controlled Unclassified Information (CUI) framework replaces the 
sensitive but unclassified (SBU) categorization.  

 
1.13.2 The Contractor agrees that any violation of the certifications or restrictions of this  
 condition of non-disclosure shall constitute a material and substantial violation of  
           the terms, conditions and provisions of the contract and that the Government  
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           may, in addition to any other remedy available, terminate this contract for default. 
 

1.13.3The Contractor shall not release any information to the public without prior approval 
of the Task Order COR.  

 

1.14  INTELLECTUAL PROPERTY:  All Contractor developed processes and procedures 
and other forms of intellectual property developed during this contract shall be Government 
property. 
 

1.14.1 All documentation and electronic data and information collected by the Contractor 
and generated in support of this contract shall be Government property, and shall be 
returned to the Government at the end of the performance period or when specified 
in the Task Order. 

 
 
 
2.0 GOVERNMENT FURNISHED INFORMATION AND PROPERTY:  The government 
will provide one government issued laptop to the Project Manager. Additional Government 
furnished information and property may be specified at the Task Order Level. All government 
property issued must be returned in order for the Contractor to receive payment on the final 
invoice for the IDIQ contract and final invoices on all applicable task orders.  
 
3.0 CONTRACTOR FURNISHED PROPERTY:  The Contractor shall furnish all facilities, 
materials, equipment, and services to fulfill the requirements of this contract, except for the 
Government Furnished Property specified in this Statement of Work (3.0) and any additional 
Contractor furnished property specified at the Task Order Level. 
 
 
4.0 REQUIREMENTS/TASK AREAS. Task Orders may be issued to task the Contractor to 
perform work in the following Task Areas: 

4.1 Administrative Support 

4.1.1 The Contractor shall facilitate, plan, organize and coordinate meetings, workshops, 
conferences and working group sessions.  The Contractor shall make arrangements 
for meeting space, audio-visual needs and logistics for these functions, in 
accordance with agency policy. 

4.1.2 The Contractor shall draft briefings, charts, briefing books, talking points and 
decision papers. 

4.1.3 The Contractor shall draft meeting strategies or memorandums for record which 
identify major issues addressed, actions assigned, and any outstanding issues 
requiring resolution. 
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4.1.4 The Contractor shall provide documentation, implementation, operational and 
professional support to assist capability development activities for NCP and related 
stakeholders. This may include documentation and professional support to the 
interagency COOP community, the Federal Executive Boards and Federal 
Executive Associations.  

4.1.5 The Contractor shall assist NCP in planning training seminars, conferences, and 
workshops for Federal, State, Territorial, Tribal, and local government officials.   

4.1.6 The Contractor shall assist NCP with filing requirements which may include 
electronic filing under the E-file plan.  

  

4.2 Test, Training and Exercise Program 

4.2.1 The Contractor shall assist NCP and its partners to develop comprehensive Test, 
Training & Exercise programs that incorporate a series of sequential, situation-
specific test, training, exercise and orientation events.  

 
4.2.2 The Contractor shall prepare and/or maintain a Master Training Plan that articulates 

and lays out a comprehensive and progressive training program to accomplish all 
stated goals and objectives.   

4.2.3 The Contractor shall prepare and/or update a Five Year Training and Exercise 
Schedule.   

4.2.4 The Contractor shall assist with the development, execution, and evaluation of test, 
training, exercise, orientation, and familiarization events and activities in 
accordance with the Master Training Plan. 

4.2.5 The Contractor shall assist NCP in implementing lessons learned as derived from 
training and exercise evaluation and feedback.   

4.2.6 The Contractor shall provide support planning, coordinating, conducting, reporting, 
and evaluating the following:  Internal and external COOP & COG tests, training, 
orientation, familiarization, and exercise events, emergency relocation tests. 

4.2.7 The Contractor shall assist in the design, development and execution of tabletop 
workshops and war-games. 

4.2.8 The Contractor shall provide expertise, experience, and advice related to 
comprehensive security, survivability, and continuity strategy, design, and planning.  

4.2.9 The Contractor shall assist NCP in developing training for stakeholders, which may 
include Federal, State, local, territorial, and tribal government partners, or private 
sector and non-governmental organization partners.  Developing training will 
include outreach to stakeholders to obtain subject matter expertise for particular 
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training topics, developing and updating training videos, writing course materials, 
conversion of course material to Independent Study courses, and developing layout 
and graphics for web-based courses or handouts; conducting focus groups for 
smaller groups of subject matter experts to vet course content and structure, and 
assisting NCP in coordination with the FEMA Emergency Management Institute, 
who oversee the delivery of FEMA courses. 

 

4.3 Software, Systems, Command and Control, and Telecommunications Engineering 
and Support The Contractor shall provide information technology systems 
development, security,  and testing; command and control (C2) systems development, 
security, testing and deployment including GIS and radar systems; 
telecommunications support, including landline, radio, cellular and satellite 
technologies;  

4.3.1 The Contractor shall provide technical assistance in the development of a full range 
of software, information technology systems and telecommunications requirements 
over a broad range of continuity communications requirements. 
Telecommunications requirements may include landline or wireless.  Some 
examples may include:  HF and LMR radio, cellular or satellite technologies.   

4.3.2 The Contractor shall draft plans, processes, guides, procedures and policies for 
Government review. 

4.3.3  The Contractor shall assist NCP in developing system architecture, assist with 
systems and network development, lifecycle management, scope design, change 
control, initial design, prototype evaluation, integration and user acceptance and 
performance testing, overseeing operation and maintenance, configuration 
management, LAN performance monitoring, and information technology security. 

4.3.4 The Contractor shall research emerging technologies, adaptive hardware or software 
for Americans with access and functional needs, hardware or software with multi-
lingual capability, and technical capability serving any other special needs group. 

 

4.4 First Responder Partnership Initiative 

4.4.1 The Contractor shall support development and coordination of the standards that 
permit interoperability and to establish minimum levels identity profiling 
requirements for emergencies that involve stakeholders in multiple jurisdictions.  

4.4.2 The Contractor shall assist with the development and/or maintenance of  a common, 
National Institute of Standards and Technology, Federal Information Processing 
Standards (NIST FIPS) 201-compliant framework for technology, equipment (e.g., 
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cards, handhelds) and business rules among regional stakeholders (state, local, 
federal, private/nonprofit sector) and implement at the direction of the government. 

4.4.3 The Contractor shall leverage activities in the NCR to coordinate and assist with 
demonstrations, validations and prototyping FRPI. 

 
4.4.4 The Contractor shall facilitate cooperation and support among Federal and State law 

enforcement organizations, external groups, and key government and private sector 
individuals participating in relocation programs. 

 
 
4.5 Audit Support Administrative support for NCP as they respond to audits from a variety 

of sources.   

4.5.1 The Contractor shall provide administrative assistance to NCP for GAO, IG, DHS, 
OMB and FEMA audits and inspections (maintains audit tracker). 

4.5.2 The Contractor shall assist in tracking responses to Congressional, Executive, and 
Legislative interest items and requirements. 

4.5.3 The Contractor shall identify existing or potential material weaknesses and gaps in 
NCP processes; work to development of a schedule of suggested corrections. 

4.5.4 The Contractor shall provide administrative assistance in conducting compliance 
reviews to ensure follow-up actions developed are effective and to ensure 
compliance with applicable laws, regulations and directives. 

4.5.5 The Contractor shall collect and organize program information in support of any 
audits. 

 
4.6 Financial and Internal Controls The Contractor shall provide audit support for NCP to 

verify compliance with applicable regulations and to identify, assess, and assist in the 
implementation of processes for sound financial and internal controls.  

4.6.1 The Contractor shall assist the Government with gathering data and ensuring the 
accuracy of the data presented in these reviews.  

4.6.2 The Contractor shall develop papers, presentations, and analysis documents. 

4.6.3 The Contractor shall assist in the coordination, reporting and tracking of executed 
budget to enable NCP to meet their regulatory and statutory obligations. 

4.6.4 The Contractor shall provide support for developing briefing charts and other 
materials for the internal controls status and uses of funds. 

4.6.5 The Contractor shall research Undelivered Orders (UDOs) and provide NCP with 
applicable reports.  



 

 
Source Selection Sensitive – See FAR 3.104 

 

Page 17 of 22 

 

4.6.6 The Contractor shall track contractual commitments and obligations.  

4.6.7 The Contractor shall support NCP quarterly and annual Undelivered Order Obligation 
(UDO) reconciliation requirements for the Office of the Chief Financial Officer 
(OCFO). 

 

4.7 Property Management Support The Contractor shall assist NCP with property 
accountability, maintaining accurate property location, maintaining descriptions to 
reconcile discrepancies in logistical databases. 

4.7.1 The Contractor shall assist in the inventory and tracking of NCP property. In addition, 
the Contractor shall assist in the development and improvement of processes to 
ensure accountability of NCP property and compliance with its regulatory and 
statutory obligations. 

4.7.2 The Contractor shall develop papers, reports, presentations, analysis documents to 
support this task. 

4.7.3 The Contractor shall assist in the reconciliation of discrepancies between the FEMA 
property management systems. 

4.7.4 The Contractor shall assist in the preparation of a complete FEMA owned property 
inventory across the US and its territories.  

4.7.5 The Contractor shall assist NPC in performing periodic spot checks of government 
property.  

4.7.6 The Contractor shall arrange for warehouse space to store Government property.  The 
Contractor shall be capable of shipping property to locations in the field, which may 
include meeting or conference sites for short-term demonstrations, or private sector, 
State, local, territorial and tribal government locations for long-term use.  The 
Contractor shall also be capable of arranging shipping back to the warehouse for 
equipment that is in the field for a short time, such as a demonstration at a meeting 
or conference.  The Contractor shall assist NCP in shipping equipment to and from 
a FEMA warehouse site, should a FEMA warehouse site become available. 

4.7.7 Provide administrative assistance to NCP with the disposition of FEMA owned 
equipment. 

 
 
4.8 OMB 300 Support The Contractor shall support NCP’s efforts with regard to Office of 

Management and Budget (OMB) as they relate to program acquisition requirements.   

4.8.1 The Contractor shall assist in the preparation of OMB Exhibit 300s to support NCP 
acquisition requirements. 
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4.8.2 The Contractor shall assist in the preparation, completion, and management of 
documentation required to support program management and acquisition efforts. 
Assist NCP in obtaining approvals from the DHS-OMB Review Group and other 
relevant review panels as required. 

4.8.3 The Contractor shall perform research, and provide documentation support and 
coordination with the NCP to complete Exhibit 300, Capital Asset, and Business 
Case documents in accordance with all applicable regulations. 

 
 
4.9 Acquisition Support The Contractor shall support NCP’s acquisition efforts as they 

relate to NCP’s requirements for compliance with Acquisition Directives. This 
support will be in the drafting and updating of required acquisition program 
documentation for review by NCP personnel.  

4.9.1  Support for Acquisition Program Review.  The Contractor shall assist NCP in 
meeting mandatory requirements as they relate to DHS Management Directive 102-
001, Acquisition and Investment Management, dated April 27, 2010.   

4.9.1.1 The Contractor shall provide drafting and advisory assistance to NCP to meet the 
directive listed above.  Some examples of workable documents included in the 
above directive are:  a Mission Need Statement, Capability Development Plan, 
overarching Acquisition Plan for a program, Acquisition Program Baseline, 
Integrated Logistics Support Plan, Operational Requirements Document, Concept 
of Operations, Analysis of Alternatives, Life Cycle Cost Estimate, and Test and 
Evaluation Master Plan  

 
 

4.10 Outreach Support The Contractor shall assist NCP and its Regional partners to support 
public education and outreach initiatives for NCP projects. These initiatives will be 
designed to educate the public and other stakeholders about NCP programs.  

4.10.1 The Contractor shall assist NCP as it communicates with state, local, territorial, and 
tribal managers; with Federal partners, with private sector partners and with non-
governmental organizations;  

4.10.2 The Contractor shall provide outreach assistance to NCP at various conferences. The 
Contractor shall assist with booths from NCP programs at conferences.  Booth 
assistance includes building, expanding, or modifying a booth; storing the booth at 
a Contractor location offsite from FEMA; shipping the booth to and from 
conference sites; and set-up, manning, and tear-down of the booth at conferences. 

 4.10.3 The Contractor shall develop training; providing outreach relating to tests or 
exercises; information dissemination through means such as FEMA websites, e-
mail subscriptions, graphics, audio/visual displays, webinars; support NCP in 
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working with private sector partners to collect information on architectural design 
or standards from industry representatives; and collecting requirements from 
organizations representing individuals with access and functional needs or limited 
English proficiency.   

4.10.4 The Contractor shall develop manuals, pamphlets, and user guides for distribution to 
stakeholders; design marketing material to include promotional and information 
items. The Contractor shall design outreach materials such as informational 
pamphlets and brochures 

4.10.5 The Contractor shall develop, recommend, or support a preexisting public education 
website. 

4.10.6 The Contractor shall develop briefings and other materials in support of NCP 
outreach.  

4.10.7 The Contractor shall assist with awareness campaigns and panel discussions.  
 

4.10.8 The Contractor shall advise NCP on matters pertaining to public awareness 
campaigns or panel discussions. 

 
 
4.11 Professional Support/ Subject Matter Expertise:  The Contractor shall provide 

consultation, professional advisory support, independent verification and validation, 
deliberation and other analysis support functions to include Earned Value 
Management (EVM) reporting.   

4.11.1 The Contractor shall provide subject matter expertise to NCP to ensure program 
efforts continue on schedule and within the scope of requirements. 

4.11.2 The Contractor shall provide strategic, operational, and technical support for NCP 
efforts as they relate to the FEMA continuity community, to include support to 
Regional offices, Departments and Agencies and interface with the Intelligence 
community. 

4.11.3 The Contractor shall provide strategic or operational advice, assistance and 
facilitation services in the development of products. 

4.11.4 The Contractor shall identify applicable and emergent policy for NCP continuity 
programs and interoperability with other contingency programs. 

4.11.5 The Contractor shall provide SME support to NCP as it works with the continuity 
community. 

4.11.6 The Contractor shall provide analysis support functions, which include surveys or 
inventory and evaluation of capabilities in the field.  Examples might include 
inventories of alert and warning, radio communications, or continuity of operations 
capability at the Federal, State, local, territorial or tribal government level. 
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4.11.7 The Contractor shall draft, review and recommend updates to plans and procedures, 

techniques, tactics, checklists and Standard Operating Procedures to support 
program initiatives. 

 
 
4.11.8 The Contractor shall coordinate with NCP and draft risk mitigation plans, and 

recommend updates and strategies for addressing identified risks.  The Contractor 
shall update risk mitigation plans to reflect emerging information and issues, while 
tracking the effectiveness of strategies designed to mitigate identified risks. 

 
4.11.9 Examples of SME support may include: 

4.11.9.1  Environmental and historic preservation and floodplain management regulations 
at the Federal, State, and local level, as they relate to NCP funded construction projects. 

4.11.9.2 Marketing, Public Relations and outreach for NCP unclassified programs that 
affect the public or State, local, territorial and tribal partners. 

 4.11.9.3 Emergency management at the State, local, territorial and tribal level. 

 4.11.9.4 Broadcast industry experts in support of alert and warning. 

 4.11.9.5 Radio, satellite or cellular industry experts. 

 4.11.9.6 Information technology security experts. 

 4.11.10 The Contractor shall provide strategic, operational and technical support for NCP   
            efforts as they relate to the management and operation of a joint relocation 
            operations control center that includes complex communications, multiple  
                       jurisdictions and command and control functions during national security 
                       emergencies. 
 
 4.11.11 The Contractor shall assist in the development, review, and delivery of long 
range  
                         program plans, goals, objectives, and milestones for emergency transportation  
                         relocation programs, in support of Department of Homeland Security  
                         requirements.  
 

   4.11.11 The nature of some NCP programs may require the assistance of SME support in 
the area of Engineering.  Some of the engineering fields are, but are not limited to: 

 
 a. Architectural 
 b. Chemical 
 c. Civil 
 d. Electrical 
 e. Environmental 
 f. Hardware 
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 g. Industrial 
 I. Mechanical 
 j. Software 
 k. Systems 

 
5.0  REFERENCES 

 
5.1 Executive Order 13407, Public Alerts and Warning System 
5.2 DHS Management Directives (MD 102-01, MD 0470.1, MD 11042.1, MD 11050.2)  
5.3 DHS Directive Volume 1000 Budget and Finance 
5.4 DHS MD 4300A Sensitive Systems Handbook, Version 5.5, September 30, 2007  
5.5 Federal Information Security Management Act of 2002 (FISMA)  
5.6 NIST Special Publication 800-37, May 2004  
5.7 Homeland Security Presidential Directive/Hspd-7 Critical Infrastructure Identification, 

Prioritization, and Protection, Dec 17, 2003.  
5.8 NCS 3-10 and all applicable handbooks and  
5.9 NSPD 51/ HSPD 20 
5.10 HSPD 28 
5.11 Federal Acquisition Regulation (FAR) 
5.12 FEMA Manual 119-7-1 
5.13 National Security Act (NSA) of 1947 (as amended) 
5.14 The Homeland Security Act of 2002 as amended (6 USCs314) 
5.15 Executive Order 12656 – Assignment of Emergency Preparedness and Responsibilities 
5.16 Post-Katrina Emergency Management Reform Act of 2006  (PKEMRA) 
5.17 Federal Continuity Directive (FCD) 1  
5.18 National Response Framework (NRF), January 2008 
5.19 National Continuity Policy Implementation Plan (NCPIP), August 2007 
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6.0 DELIVERABLES 
ITEM SOW DELIVERABLE / EVENT DUE BY: 
1 1.9 Kickoff Meeting Within 7 Business Days 

after Award 
2. 1.10 Draft Contractor Project Plan At Kickoff Meeting 
3. 1.10 Final Contractor Project Plan Within 5 Business Days 

after Kickoff Meeting 
4. 1.11 Status Reports Monthly:  By the 15th of 

each month 
5 1.13 Draft Close Out Report Within 45 days of contract 

completion 
6 1.14 Final Close Out Report Within 5 days after receipt 

of Government comments 
on Draft Close Out Report 

7 1.15 Risk Mitigation Plan TBD 
 
 



Questions and Responses to Draft SOW issued via FEDBIZOPPS 
HSFEEMW-11-R-0001 

 
Q1:  Do the potential bidders and/or their teams need to be able to provide all service 
areas in the SOW? 
 
A:  Large businesses should propose on all Task Areas contained in the SOW.  Small  
businesses will be instructed to propose on as many task areas as they are qualified to 
perform.  Proposals from small businesses will be evaluated on both the quality /content 
of the responses to the task areas to which they propose, as well as the number of task 
areas to which they propose.   
 
Q2:   Which of the Task Areas will be set aside for small businesses? 
 
A:  Small Businesses will be encouraged to propose on those task areas for which they 
are qualified, at their own discretion. 
 
Q3:  Q: Will the government consider 8(a) set asides for any of the service areas?    
 
A:  No. 
 
Q4:  How will the government compete the task orders between the winners of the 
multiple-award IDIQ? 
 
See the DRAFT clause entitled Task Order Procedures, attached to this notice. 
 
Q5:  What is the estimated budget for this purchase?   
 
A:  The total estimated dollar range for this acquisition is between $50M and $100M. 
 
Q6:  What is the Bid deadline?   
 
A:  The solicitation will be issued on or about January 3, 2012 with an anticipated closing 
of February 3, 2012. 
 
Q7:  What countries are eligible to participate in this offer? 
 
A:  The audience for this solicitation, which is to be conducted in accordance with the 
Federal Acquisition Regulation (FAR) Part 15, is companies registered in the Central 
Contractor Registration (www.ccr.gov), that possess Top Secret security clearances. 
 
Q8:  What is the anticipated award date for this requirement? 
 
A:  The anticipated award date for contracts awarded as a result of this solicitation is 
on/about April 1, 2012. 
 

http://www.ccr.gov/�


Q9.  Please provide the names of the contractors currently performing work for this 
requirement, their contract numbers & dollar amounts.  How are these services currently 
performed? 
 
A:  The contractors currently providing services of a similar nature listed in the SOW and 
their contract numbers are:  
 
HSFEMW-07-F-0171   Booz Allen (IPAWS)                                
HSFEMW-08-F-0371   CACI                                                        
HSFEMW-07-J-0175    BAE                                                           
HSFEMW-09-F-0440   Booz Allen (Front Office)                            
HSFEMW-08-F-0257   Northrop Grumman                                      
HSFEMW-08-F-0280   Booz Allen (COOP)                                     
HSFEMW-08-F-0366   SRAC                                                     
HSFEMW-07-F-0072   L-3                                                                
HSFEMW-08-X-0192  SPAWAR Interagency Agreement                                                 
HSFEMW-08-F-0171   Northrop Grumman                                    
HSFEMW-06-A-0791  Applied Computing Technologies                             
                    
Q10:  Is this solicitation related to HSCG23-11-R-PMF001?   
 
A:  No. 
 
Q11:  Can a small business prime the Small Business Track and at the same time be on a 
Large Business Full and Open Team as a sub?  Can a Large Business be a Prime on the 
Unrestricted Track, while at the same time join the Small Business Track Team?   
 
A:  Proposed teaming arrangements are at the discretion of the offeror.  Offerors may 
propose as both a prime and a sub, under different proposals. 
 
Q12:  Is there a due date for any feedback to the Draft Statement of Work?   
 
A:  No. 
 
Q13.  Will the Small Businesses be required to hold a Facility Clearance in order to 
provide personnel with Top Secret or Secret Clearance?  Or will some provision be made 
for those small companies without that capability?   
 
A:  The Statement of Work is being clarified to state that contractors must possess a Top 
Secret facility clearance at the time of award.  A contractor must possess a Top Secret 
clearance in order to provide cleared contractor personnel. 
 
Q14:  A request was made to recommend the NAICS code be changed to 541519.   
 
A:  No, the government does not believe that code is suitable.  The NAICS code is 
541990. 



Q15:  Have there been previously issued RFIs or SSNs, would you be willing to share 
those RFI/SSN numbers?  
 
No RFIs or SSNs have been issued with regards to this draft SOW. 
 
Q16:  How will the proposed IDIQ’s be composed or differentiated? 
 
A:  All of the contracts awarded on a full and open basis will contain the full Statement of 
Work with all Task Areas.  The SOW/Task areas in contracts awarded under the Partial 
Small Business Set Aside will be determined at the time of award, based on the Task 
Areas against which they propose. 
 
Q17:  Is the draft SOW a new business or a re-compete?  If it is a re-compete, are you 
able to tell us the incumbents? 
 
A:  This is considered a new requirement, as it is not a direct follow on to the existing 
NCP contracts listed above.  It does, however, consolidate many pieces of a number of 
existing NCP contracts, some of which have been or will be affected by in-sourcing 
initiatives in NCP, and will be expiring in the next few years.   
 
Q18:  Will the requirements for a Facility Clearance be similar to DHS Eagle II, TABSS,  
and other BPA/IDIQ vehicles such as Seaport-e and FEMA Commit, where a facility 
clearance is required on a per task order basis but not at the Contract/IDIQ level?  We 
recommend considering this option to allow more qualified small businesses to bid where 
they may not currently have their Secret or TS Facility Clearance yet but are otherwise 
qualified to bid on this solicitation. 
 
A:  No, all contractors must have the TS Facility Clearance at the time of award. 
  
Q19:  Would FEMA consider using GSA Schedules to solicit bids such as the 
Professional Engineering Schedule (PES)?   
 
A:  No.   
  



DRAFT 
 
 
 
TASK ORDER PROCEDURES 
 

(a) One or more Task Orders (TOs) will be issued during the performance of this 
contract.  In accordance with the Federal Acquisition Streamlining Act and FAR 
16.505(b), the Contracting Officer will give each awardee a fair opportunity to be 
considered for each order in excess of $3,000, except as provided in Paragraph 
(b)(2) of this section.  Procedures and selection factors to be considered for each 
TO that provides fair opportunity are set forth in (b) and (c) below: 

 
(b) Procedures providing a fair opportunity for consideration on each requirement 

 
(1) The Government will provide all awardees a fair opportunity to be considered 

for each order.  This opportunity will be provided through examination of 
existing information already in the Government’s possession, such as an 
awardee’s original proposal (labor rates, technical/management capabilities, 
etc.), demonstrated expertise in a specialized area beyond that of the 
awardees, and/or current past performance reports (including the Contractor’s 
original proposal data if it is the most current data the Government possesses.)  
As work proceeds under this contract, the Government will rely more upon 
recent task order performance reports than on past performance records 
submitted with the original proposal to the maximum extent possible). 

 
(2) Exceptions to fair opportunity consideration.  Awardees may not be given an 

opportunity to be considered for a particular requirement when the 
Contracting Officer determines one of the following conditions apply: 

 
(i) The agency need for the services is so urgent that providing the 

opportunity would result in unacceptable delays; 
(ii) Only one contractor is capable of providing the services at the level of 

quality required because the services are unique or highly specialized; 
(iii) The order should be issued on a sole-source basis in the interest of 

economy and efficiency as a logical follow-on to an order already 
issued under the subject contracts, provided that all awardees were 
given a fair opportunity to be considered for the original order; or 

(iv) It is necessary to satisfy a minimum guarantee; or 
(v) It is known that a contractor has an unacceptable conflict of interest. 

 
(3) Small Business Set-Aside Tasks   The Contracting Officer may determine that 

certain Task Orders shall be set-aside for competition only among the small 
business awardees.  In such a case, the fair opportunity competition may be 
limited to just the small business awardees. 
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(c) Proposal process for Selected Multi-Awardees 
 

(1) The Contracting Officer will issue a Task Order proposal request to those 
awardees selected for consideration.  The proposal request will include a 
Statement of Work (SOW) that includes a detailed description of work to be 
accomplished, a listing of the deliverables, and additional information as 
appropriate.  The proposal request will also include specific instructions for 
the submission of proposals, the Task Order type (Firm Fixed Price or Time 
and Materials), the selection criteria factors and other information deemed 
appropriate. 

 
(2) Awardees will generally be allowed between 7 and 14 calendar days to 

prepare and submit proposal.  However, more or less time may be necessary, 
based on the requirements.  The due date shall be set forth in each Task Order 
proposal request.  Awardees may “NO BID” at their own discretion.  
However, all “NO BIDS” must include a brief statement as to why the 
awardee has chosen not to participate. 

 
(3) Bid and proposal (B&P) Costs   B&P costs of preparing a Task Order 

proposal will not be reimbursed as a direct cost to this contract. 
 
(4) Technical Proposals   Written technical proposals shall address, as a 

minimum: 
 

Technical Approach 
Lead Personnel 
Quantities/Hours of personnel by labor category 
Other Direct Costs 
Risks 
Schedule 
Teaming Arrangements, if applicable 
 
The technical proposal information should be brief, i.e., 3-5 pages stating 
compliance or exception to TO requirements, risks, assumptions, and conflict 
of interest issues.  Proposals shall not merely restate Task Order SOW 
requirements. 
 

(5) Price Proposals   A written price proposal will always be required.  This part 
of the proposal shall include detailed pricing amounts for all resources 
required to accomplish the task (labor, travel, etc.).  As a minimum, the 
following data will be provided: 
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(i) Identify labor categories in accordance with the Section B – 
Schedule and the number of hours required for performance of the 
task. 

 
(ii) Other Relevant Information:  This information shall be in writing 

and shall address other relevant information, as required by the 
contract or requested by the TO proposal request. 

 
(6) If necessary, during the evaluation of proposals the Government may contact 

an awardee with questions concerning their proposal.  However, such contact 
does not constitute discussions as defined by FAR 15.306. 

 
(d) Selection Criteria for Awarding Task Orders Once proposals are received, the 

Government will evaluate the proposals in accordance with the selection criteria.  
The Government’s award decision will be based, as a minimum, on selection 
criteria that addresses past performance, technical/management approach and 
price.  Individual Task Order selection criteria may include other factors relevant 
to the particular Task Order.  The order of importance for the factors may be 
identified on each individual request. 

 
(e) Proposal Process for Award under other than Fair Opportunity to be Considered 

Provisions  The proposal process for excepted requirements as defined in 
paragraph (b)(2) of  this clause is the same as paragraph “d” above, except that 
there will be no selection criteria; 

 
(f) Unauthorized Work   The Contractor is not authorized to commence task 

performance prior to issuance of a signed Task Order, or verbal approval provided 
by the Contracting Officer, which will be followed up with a written Task Order 
within 5 days. 

 
(g) Task Funding Restriction   No unfunded tasks are permitted. 

 
(h) Task Order Issuance  Task Orders may be issued by e-mail. 

 
(i) Ombusdsman Description     In accordance with FAR 16.505(a)(7), Task Order 

selection is not subject to the Disputes Act.  No protest under FAR Subpart 33.1 is 
authorized in connection with the Contracting Officer decisions regarding fair 
opportunity or the issuance of a Task Order under this contract.  The designated 
FEMA Task Order Ombudsman will review complaints from contractors 
regarding the issuance of Task Orders, and ensure that all contractors are afforded 
a fair opportunity to be considered, consistent with the regulations and procedures 
in the contract.  Complaints to the FEMA Ombudsman must be forwarded to: 
___________________________. 
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A R T RESPONSE TEAM INC

16910 DALLLAS PKWY STE 116

DALLAS, TX 752481927 USA

Email:

cblanchard@americasresponseteam.com

Phone: 972-850-2961

For-Profit

Organization,

Woman-Owned

Business, Contracts

and Grants

488999, 531390,

532120, 541511,

541512, 541513,

541614, 561210,

561320, 561611,

624230, 921190

Outlook

Integration

Tool ►

FREE

Evaluation

Version ►

FedBizOppsPLUS! ► Download

Integrate FBO with Outlook

Worldwide/ US

Email: enlightened@cfl.rr.com

Phone: 888-783-3676

Service Provider

Alvord Charles

NORTHROP GRUMMAN INFORMATION

TECHNOLOGY INC

7575 COLSHIRE DR MCLEAN, VA

221027508 USA

Email: chuck.alvord@ngc.com

Phone: 7035561462

For-Profit

Organization,

Contracts

443120, 511199,

518210, 532420,

541330, 541380,

541490, 541511,

541512, 541513,

541519, 541611,

541614, 541618,

541690, 541712,

541990, 561210,

611420, 611430,

611710, 811212,

921190, 927110,

928110

AWilliams AWilliams

WILTEX INC

1012 OAKLAWN AVE STE A NORFOLK,

VA 235043606 USA

Email: drlwilliams1@cox.net

Phone: 7573047059

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization,

Economically

339113, 423910,

488111, 518210,

519190, 541330,

541511, 541519,

541611, 541612,

541613, 541618,

541690, 541820,

National Continuity Programs (NCP) Program and Mission Support Services

(PAMSS)
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Disadvantaged

Women-Owned Small

Business,

Women-Owned Small

Business,

Woman-Owned

Business, Veteran

Owned Business, DoT

Certified

Disadvantaged

Business Enterprise,

Limited Liability

Company, Black

American Owned,

Service Disabled

Veteran Owned,

Contracts

541990, 561110,

561210, 561320,

561422, 561520,

561599, 561611,

561990, 611310,

611420, 611430,

611519, 611699,

611710, 621498,

624230, 811212,

922190

Babaie Jeff

GLOBAL TELECOM EQUIPMENT &

CONSULTANTS, INC.

313 DUNLAP DR BERRYVILLE, VA

226111250 USA

Email: Jbabaie@gtecinc.com

Phone: 7034471620

For-Profit

Organization, Veteran

Owned Business,

Service Disabled

Veteran Owned,

Contracts and Grants,

S Corporation

236220, 237130,

238210, 423610,

541330, 541512,

541519, 541611,

541618, 561621

Brown Alvin

ALVIN K. BROWN, P.A.

200 2ND AVE S STE 460 SAINT

PETERSBURG, FL 337014313 USA

Email: akbrownlaw@earthlink.net

Phone: 7278231840

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, Veteran

Owned Business,

Black American

Owned, Contracts and

Grants, S Corporation

541110, 541611,

541990, 561611

Cole Angela

LEADER COMMUNICATIONS, INC.

6421 S AIR DEPOT BLVD STE A

OKLAHOMA CITY, OK 731355911 USA

Email: bd@lcibest.com

Phone: 4056222200

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, Veteran

Owned Business,

Black American

Owned, Service

Disabled Veteran

Owned, Contracts

237130, 237990,

323115, 333319,

334220, 337214,

493110, 511210,

517110, 518210,

541219, 541330,

541511, 541512,

541513, 541519,

541611, 541614,

541712, 561110,

561210, 561320,

561421, 811212,

811213

Cooper Preston

INGENUITY RESEARCH CORPORATION

13650 HOLMES RD COLORADO

SPRINGS, CO 809083346 USA

Email: preston@ingenuity-research.com

Phone: 719-331-6303

For-Profit

Organization,

Women-Owned Small

Business,

Woman-Owned

Business, Contracts

541330, 541511,

541611, 541614,

541690, 541712,

541990
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Coullahan Robert

READINESS RESOURCE GROUP

INCORPORATED

4055 SPENCER ST STE 222 LAS

VEGAS, NV 891195251 USA

Email: coullahan@readinessresource.net

Phone: 7025863767

For-Profit

Organization, Veteran

Owned Business,

Contracts and Grants

334511, 541380,

541611, 541618,

541690, 541990,

611430, 611699,

922190

Crum Randall

MULTI MEDIA MARKETING

ASSOCIATES, INC.

20841 JOHNSON ST STE 111

PEMBROKE PINES, FL 330293367 USA

Email: randall@multimediamktg.com

Phone: 3612323627

Minority-Owned

business, For-Profit

Organization, SBA

Certified Small

Disadvantaged

Business, SBA

Certified 8(a) Program

Participant, Hispanic

American Owned,

Contracts, S

Corporation

238990, 334612,

512110, 512191,

532490, 541430,

541511, 541613,

541810, 541820,

541890, 541922,

561210, 561920

Daemer Gary

INFUSIONPOINTS, LLC

234 THREE OAKS DR HAYS, NC

286359239 USA

Email: gary.daemer@infusionpoints.com

Phone: 7044643161

For-Profit

Organization, Veteran

Owned Business,

Limited Liability

Company, Contracts

and Grants, SBA

Certified Hub Zone

Firm

423430, 541330,

541511, 541512,

541519, 541611,

541613, 541618,

541690, 611420

Dowling Edmund

QUANTUM RESEARCH

INTERNATIONAL, INC.

991 DISCOVERY DR NW HUNTSVILLE,

AL 358062811 USA

Email: edowling@quantum-intl.com

Phone: 2569711800

For-Profit

Organization,

Contracts

334220, 334511,

336211, 336992,

517110, 517919,

541330, 541511,

541519, 541611,

541690, 541712,

561210

Dyer John

FPMI SOLUTIONS, INC.

245A BUSINESS PARK BLVD MADISON,

AL 357587551 USA

Email: jdyer@fpmi.com

Phone: 7038686126

For-Profit

Organization,

Contracts

541330, 541511,

541512, 541519,

541611, 541612,

541618, 541990,

561110, 561320,

561330, 561421,

561920, 611420,

611430, 611512,

611519, 611699,

611710, 923110

Eckhardt Glenn

AKTARIUS TECHNICAL SERVICES, LLC

7506 YELLOW BLUFF RD PANAMA

CITY, FL 324048544 USA

Email: glenn.eckhardt@Aktarius.com

Phone: 2103832581

For-Profit

Organization, Veteran

Owned Business,

Limited Liability

Company, Contracts

and Grants

541330, 541380,

541430, 541490,

541519, 541611,

541614, 541618,

541620, 541690,

541712, 541990,

561990, 611420,

611430, 611519,

611699, 611710,

921190, 922160,
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922190, 923110,

928110, 928120

Flading Jeff

APPLIED COMPUTING

TECHNOLOGIES, INC.

6225 BRANDON AVE STE 275

SPRINGFIELD, VA 221502526 USA

Email: jflading@actnow.com

Phone: 7038914334

For-Profit

Organization, Veteran

Owned Business,

Contracts

517110, 517410,

517919, 518210,

519190, 541330,

541360, 541370,

541511, 541512,

541513, 541519,

541611, 541618,

541690, 611420,

811212

Fogle Bill

KISCAL, LLC

6 NORTH EAST ST, STE 202

FREDERICK, MD 217015668 USA

Email: bill.fogle@kiscal.com

Phone: 301-898-4220

Minority-Owned

business, For-Profit

Organization, SBA

Certified Small

Disadvantaged

Business, SBA

Certified 8(a) Program

Participant, Limited

Liability Company,

Hispanic American

Owned, Contracts and

Grants

334612, 488190,

512110, 512191,

518210, 519130,

519190, 541330,

541380, 541430,

541511, 541512,

541513, 541519,

541611, 541612,

541614, 541618,

541690, 541890,

541921, 541990,

561110, 561210,

561410, 561439,

561499, 611420,

611430, 611699,

611710, 711510,

811212, 811213,

811219, 921190

Galvin Paul

UNIFIED INDUSTRIES INCORPORATED

6551 LOISDALE CT STE 400

SPRINGFIELD, VA 221501808 USA

Email: galvin@uii.com

Phone: 7039229800

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, DoT

Certified

Disadvantaged

Business Enterprise,

Black American

Owned, Contracts

334519, 336510,

336611, 541330,

541511, 541611,

541711, 611519

Gerald Ozzie

Alpha Rolando Consulting, LLC

102 Watson Avenue West Orange, NJ

070523729 US

Email: ozzie_gerald@hotmail.com

Phone: 973-530-0046

Glover Richard

C4 PLANNING SOLUTIONS, LLC

4914 DEANS BRIDGE RD BLYTHE, GA

308053518 USA

Email: rick.glover@c4plans.com

Phone: 7066917178

For-Profit

Organization, Veteran

Owned Business,

Manufacturer of

Goods, Service

Disabled Veteran

Owned, Contracts and

334220, 334290,

517410, 517919,

518210, 541330,

541511, 541512,

541513, 541519,

541712, 541990,

611420, 611710
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Grants

Gracia Jaime

SEVILLE GOVERNMENT CONSULTING

256 8TH ST SE WASHINGTON, DC

200032107 USA

Email: jgracia@sevillegovcon.com

Phone: 2027561507

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, Veteran

Owned Business,

Limited Liability

Company, Hispanic

American Owned,

Contracts

541611, 541612,

541618, 541690,

541990, 561110,

611430

Grant Tiara

OUT OF THE BOX, LLC

5305 CIMARRON RD NW

ALBUQUERQUE, NM 871202342 USA

Email: grant@outoftheboxllc.com

Phone: 5057025091

For-Profit

Organization, Veteran

Owned Business,

Limited Liability

Company, Service

Disabled Veteran

Owned, Contracts and

Grants

541330, 541430,

541511, 541512,

541519, 541720,

541930, 611420

Howell Charlotte

EMERGENCY COMMUNICATIONS

NETWORK, INC.

9 SUNSHINE BLVD ORMOND BEACH, FL

321742921 USA

Email: chowell@ecnetwork.com

Phone: 8669390911

For-Profit

Organization,

Contracts, S

Corporation

519190, 624230

Kaiser CJF

SCHEDULE ASSOCIATES

INTERNATIONAL LLC

2604 ELMWOOD AVE STE 328

ROCHESTER, NY 146182213 USA

Email: ckaiser@scheduleassociates.net

Phone: 5852711450x114

For-Profit

Organization,

Woman-Owned

Business, Limited

Liability Company,

Contracts and Grants

541519, 541618,

611420, 611430

Leadbetter Robert

MAN-MACHINE SYSTEMS

ASSESSMENT (MSA) INCORPORATED

1101 14TH ST NW STE 1020

WASHINGTON, DC 200055612 USA

Email: robert.leadbetter@msaincorp.com

Phone: 2024080042

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization,

Economically

Disadvantaged

Women-Owned Small

Business,

Women-Owned Small

Business,

Woman-Owned

Business, Hispanic

American Owned,

Contracts and Grants,

S Corporation

517911, 518210,

541330, 541490,

541512, 541519,

541611, 541612,

541613, 541614,

541618, 541690,

541712, 541930,

541990, 561110,

561210, 561410,

561499, 561591,

561599, 561611,

561621, 561920,

561990, 611430,

611710, 922190

LeBlanc Bryan

VISUAL AWARENESS TECHNOLOGIES

AND CONSULTING INC

3611 W SWANN AVE TAMPA, FL

Minority-Owned

business, For-Profit

Organization,

236220, 333319,

488119, 519190,

541330, 541360,
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336094517 USA

Email: bleblanc@vatcinc.com

Phone: 8132075055

Woman-Owned

Business, SBA

Certified Small

Disadvantaged

Business, SBA

Certified 8(a) Program

Participant, DoT

Certified

Disadvantaged

Business Enterprise,

Subcontinent Asian

(Asian-Indian)

American Owned,

Contracts and Grants,

S Corporation

541370, 541511,

541512, 541513,

541519, 541611,

541614, 541618,

541620, 541690,

541711, 541712,

541930, 541990,

561210, 611420,

611430, 611519,

927110, 928110,

928120

Lenuik Dean

BCS, INCORPORATED

8920 STEPHENS RD LAUREL, MD

207231486 USA

Email: DLenuik@bcs-hq.com

Phone: 4109977778

For-Profit

Organization,

Contracts and Grants,

S Corporation

518210, 519190,

541330, 541340,

541430, 541511,

541512, 541513,

541519, 541611,

541613, 541614,

541620, 541690,

541720, 541910,

541930, 561110,

561210, 611420

Lopez Mariano

ANALYTICA LLC

700 12TH STREET NW, STE 700

WASHINGTON, DC 200054300 USA

Email: sales@analyticallc.com

Phone: 2024704806x101

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, DoT

Certified

Disadvantaged

Business Enterprise,

Limited Liability

Company, Hispanic

American Owned,

Contracts, S

Corporation, SBA

Certified Hub Zone

Firm

423430, 518210,

541219, 541330,

541511, 541512,

541519, 541611,

541614, 541618,

541690, 561110,

561499, 611430

Lovelace Yancey

F & S ENVIRONMENTAL LLC

904 FORREST AVE BREWTON, AL

364262116 USA

Email: yancey.lovelace@us-fse.com

Phone: 2512362088

For-Profit

Organization,

Manufacturer of

Goods, Contracts and

Grants

115310, 236115,

236116, 236117,

236118, 236210,

236220, 238160,

238910, 336612,

423310, 423390,

453998, 484110,

485320, 624221,

624229, 624230,

721211, 721214

Lynn Donna
METAMEDIA TRAINING

INTERNATIONAL, INC.

For-Profit

Organization,

511210, 512110,

519130, 519190,
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20251 CENTURY BLVD # 425

GERMANTOWN, MD 208741191 USA

Email: dlynn@metamediausa.com

Phone: 301.360.0614 x 207

Contracts and Grants,

S Corporation

541430, 541519,

541611, 541612,

541613, 541618,

541690, 541990,

611430

Majmudar Veeral

SAVAN GROUP LLC

2300 CLARENDON BOULEVARD

ARLINGTON, VA 222013398 USA

Email: vmajmudar@savangroup.com

Phone: 5715270901

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, SBA

Certified Small

Disadvantaged

Business, SBA

Certified 8(a) Program

Participant, Limited

Liability Company,

Subcontinent Asian

(Asian-Indian)

American Owned,

Contracts

213112, 334111,

334112, 334119,

334210, 423430,

443120, 531311,

531390, 541330,

541350, 541511,

541512, 541513,

541519, 541611,

541612, 541613,

541614, 541618,

541620, 541820,

541990, 926150

Masters Mark

CHLOETA FIRE, L.L.C.

812 N 14TH ST JAY, OK 743460956 USA

Email: info@chloetafire.com

Phone: (877) 245-6382

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, SBA

Certified Small

Disadvantaged

Business, SBA

Certified 8(a) Program

Participant, Limited

Liability Company,

Native American

Owned, American

Indian Owned,

Contracts, SBA

Certified Hub Zone

Firm

113210, 113310,

115116, 115310,

237310, 237990,

484230, 488190,

532412, 532490,

541370, 541611,

541620, 541690,

541712, 541922,

541990, 561320,

561730, 561990,

562910, 611430,

611519, 611699,

611710, 624230,

721211, 922160,

924120

Matthews LaVar

GENESIS INTERNATIONAL

MANAGEMENT GROUP

17249 CONNOR QUAY CT CORNELIUS,

NC 280316503 USA

Email: lmatthews@genesis-img.com

Phone: 704-714-3477

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, Limited

Liability Company,

Black American

Owned, Contracts and

Grants

236210, 236220,

484110, 484220,

484230, 541614,

541690, 541810,

541930, 541990,

561210, 561499,

561611, 561612,

561621, 561720,

561730, 561990,

611519, 624110,

722310, 922110,

922120, 922140,

922190
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McQueeney Michelle

J&M GLOBAL SOLUTIONS LLC

700 N. FAIRFAX ST., SUITE 240

ALEXANDRIA, VA 223142657 USA

Email: michelle.mcqueeney@j-

mglobal.com

Phone: 571-970-6690

For-Profit

Organization,

Economically

Disadvantaged

Women-Owned Small

Business,

Women-Owned Small

Business,

Woman-Owned

Business, Limited

Liability Company,

Contracts and Grants

541611, 541612,

541720, 611310,

611430, 611710,

921110, 922190,

926110

Messer Bruce

DODCONTRACTORS.ORG, LLC

322 SUMMERS ST HINTON, WV

259512309 USA

Email: bruce.messer@dodcontractors.org

Phone: 3047128400

For-Profit

Organization, Veteran

Owned Business,

Limited Liability

Company, Service

Disabled Veteran

Owned, Contracts and

Grants

493110, 493190,

541519, 541611,

541612, 541614,

541618, 541690,

541990, 561110,

561210, 561410,

561499, 561612,

561990, 611430,

611691, 611699,

611710, 926150

Moulthrop Jon

ER WILLIAMS, INC.

1100 WAYNE AVE. SUITE 750 SILVER

SPRING, MD 209105648 USA

Email: moulthropj@erwilliams.com

Phone: 571-969-8101

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, SBA

Certified Small

Disadvantaged

Business, Black

American Owned,

Contracts, S

Corporation

517919, 518210,

519120, 541219,

541330, 541511,

541512, 541513,

541519, 541611,

541614, 541712,

561110, 561210,

561920

Ortiz Edgardo

SPECIAL AEROSPACE SECURITY

SERVICES, INC.

14325 WILLARD RD STE 102B

CHANTILLY, VA 201512110 USA

Email: eddie.ortiz@sassi-va.com

Phone: 7032637296

For-Profit

Organization, Veteran

Owned Business,

Contracts, S

Corporation

541330, 541611,

541618, 541690,

611430, 611699,

611710

Ryan Gregory

SAPIENT GOVERNMENT SERVICES,

INC.

1515 N COURTHOUSE RD 7TH FL

ARLINGTON, VA 222012909 USA

Email: gryan@sapient.com

Phone: 7039087143

For-Profit

Organization,

Contracts

541430, 541511,

541512, 541519,

541611, 541612,

541613, 541618,

541810, 541890

Ryan Paul

WHITNEY, BRADLEY & BROWN, INC.

11790 SUNRISE VALLEY DR RESTON,

VA 201911404 USA

Email: pryan@wbbinc.com

Phone: 7034486081207

For-Profit

Organization,

Contracts

541330, 541511,

541611, 541612,

541613, 541614,

541618, 541620,

541712, 541990,

611430
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Simpson John

W R SYSTEMS LTD.

11351 RANDOM HILLS RD STE 400

FAIRFAX, VA 220303813 USA

Email: jsimpson@wrsystems.com

Phone: 7572279328

For-Profit

Organization,

Contracts, S

Corporation

334511, 334519,

335999, 517110,

517210, 541330,

541511, 541512,

541513, 541519,

541611, 561110,

561210

Sims Wayne

SHARP BUSINESS CONSULTING

SERVICES, LLC

1320 MAIN ST STE 300 COLUMBIA, SC

292013266 USA

Email: wsims@sharpbusiness.biz

Phone: 8034622153

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, SBA

Certified 8(a) Program

Participant, DoT

Certified

Disadvantaged

Business Enterprise,

Limited Liability

Company, Black

American Owned,

Contracts

524298, 531390,

541350, 541511,

541611, 541612,

541614, 541618,

541690, 541990,

561612, 611430,

621111, 621340,

621399, 621999,

624230, 922190

Smiley Kas

WEST CONSULTANTS, INC.

2601 25TH ST SE STE 450 SALEM, OR

973021286 USA

Email: ksmiley@westconsultants.com

Phone: 503-485-5490

For-Profit

Organization,

Contracts

541330, 541360,

541620, 541690,

611430

Tang June

JALSOFT, LLC

11 RIVER RD UNIT 102 COS COB, CT

068072754 USA

Email: junetang8@gmail.com

Phone: 2033021929

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization,

Economically

Disadvantaged

Women-Owned Small

Business,

Women-Owned Small

Business,

Woman-Owned

Business, Asian-

Pacific American

Owned, Limited

Liability Company,

Contracts

518210, 541511,

541512, 541519,

541930, 541990

THATCHER SCOTT

THATCHER FINANCIAL SERVICES,

CPAs

2536 Corbel Way San Marcos, CA 92078

US

Email: scott@thatchercpa.com

Phone: 7604154881

For-Profit

Organization, Service

Provider,

Women-Owned Small

Business,

Woman-Owned

Business, Contracts,

Contracts and Grants

541211, 541213,

541214, 541219,

541512, 541513,

541618, 541690,

551111, 561110,

921110
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Weber Michael

74 DEGREES WEST & ASSOCIATES

LLC

1405 SYLVAN LN SCOTCH PLAINS, NJ

070762622 USA

Email: msw1405@msn.com

Phone: 9083890087

For-Profit

Organization, Limited

Liability Company,

Contracts and Grants

541690, 624230,

922190

White Montgomery

COLORADO PROFESSIONAL

RESOURCES, L.L.C.

1490 GARDEN OF THE GODS RD STE F

COLORADO SPRINGS, CO 809073426

USA

Email: monty.white@cp-resources.com

Phone: 7195991489

Tribally Owned Firm,

Minority-Owned

business,

Self-Certified Small

Disadvantaged

Business, For-Profit

Organization, Limited

Liability Company,

Native American

Owned, Contracts,

Indian Tribe (Federally

Recognized)

541330, 541511,

541512, 541519,

541611, 541712,

541990, 561210
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